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Once you receive your username visit 

boc.com.au to access BOC Online

Click the ‘My Account’ icon in the top-right of 

the screen to access the sign in overlay.

Enter your username and password then click 

‘Sign In’

If you ever forget your username you can 

retrieve this by clicking the ‘forgot username’ 

link.

Forgotten your password? You can use the 

‘forgotten password’ feature to securely reset 

your password.

Tip: BOC Online is now mobile friendly, you can 
access BOC Online from a PC, tablet or mobile 
device.
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When accessing BOC online your ‘My Account’ 

page is your central location for re-ordering 

and accessing your account information.

At the top of the page you will find quick links 

for Re-ordering, your shopping cart and a link 

back to your ‘My Account’ page.

You can search products using the search bar 

or by using the category menu.

You also have a link to manage your user 

preferences including your default delivery 

address, checkout and re-order preferences 

and any saved credit cards and more.

The My Account and My Profile screen options 

are all available via widgets, you can open 

several at a time, if you leave them open your 

selection will be remembered.

Tip: The BOC Logo can be clicked from any screen 
to bring you back to ‘My Account‘ 
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- Once signed in you can search the online catalogue and place orders against your BOC trading account(s)

- You can also create favourite lists (re-order templates), search, view and pay invoices as well as track your orders and access Certificates of Analysis

- BOC Online is available across desktop, tablet and mobile

- BOC also offer a Mobile App with great tools to manage your

cylinder holdings, invoices and orders. Find out more…

BOC Online – boc.com.au & Mobile App

https://www.boc.com.au/shop/en/au/mobile-app?utm_campaign=au-direct-debit-csiro&utm_source=pdf&utm_medium=pdf-guide&utm_content=find-out-more-text-link
https://www.boc.com.au/shop/en/au/mobile-app?utm_campaign=cx-mobile-app&utm_source=banner&utm_medium=referral&utm_content=Find Out More
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BOC Online | Support

Call Us: 131 262

Email Us: Click Here - email BOC Support

Chat to us online: Click Here – chat to BOC Support

https://www.boc.com.au/shop/en/au/email-us
https://www.boc.com.au/shop/en/au/contact

